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DIAS Advice Line: 01179 83 28 28
Email: dias@wecil.co.uk
WECIL Reception: 01179 03 89 00
	Disability Information and Advice Service


Other benefits you may be entitled to now you are receiving DLA/AA:
​​​​​​​​​
Care and Independent Living

Carers Allowance- £53.90 p/week

Telephone: 0845 6084321 Carer’s Allowance Unit
Or visit www. direct.gov.uk and search ‘Carers’ for more information
Someone can claim Carers Allowance for you if you are receiving either Attendance Allowance or the Middle or Highest rate Care Component of DLA. To qualify, the person must be providing at least 30 hours of care per week for you and be over 16 and unemployed or earning less than £90 per week and not in full-time education.
Disabled Facilities Grant (DFG)

Telephone: 01179 222 700 (Care Direct - Bristol)
A Disabled Facilities Grant is a local council grant to help towards the cost of adapting your home to enable you to continue to live there. Typical adaptations include: Stair lifts and through floor lifts, Ramps, rails and step lifts, Door widening for wheelchair access, Adapting kitchens by providing low level units, Level access showers and other bathroom alterations, Improving heating.

*You may have to make a financial contribution towards the cost of adaptations; the amount paid is usually based on a financial assessment. There is no means testing for families of disabled children under 19.
Direct Payments

Telephone: 01179 222 700 (Care Direct - Bristol)

These are regular payments made directly to individuals who have been assessed as needing services by their local authority (or Council). So that you can choose, arrange and pay for the care and support you need, instead of receiving services straight from the council. 
*WECIL provides a comprehensive Direct Payments and Payroll service, visit www.wecil.co.uk or call WECIL’s Direct Payments Support Line on 01173 772 743 for further information
Independent Living Fund

Telephone: 01179 222 700 (Care Direct Bristol)

If you are getting the Highest Rate Care Component of DLA, you may be eligible for money from the Independent Living Fund to finance care provision.

Health and Wellbeing

Warm Front Grant - Up to £2,700

Telephone: 0800 316 2814
Grants to make your home warmer, healthier and more energy efficient. A package of insulation and heating improvements, such as; loft Insulation, draught-proofing, cavity wall Insulation, new gas, electric or oil central heating, repairs to existing heating. Receiving Disability Living Allowance or Attendance Allowance automatically qualifies you for this scheme.

Free NHS Prescriptions - Medical Exemption Certificate

Telephone: 0845 601 8076 for queries about medical exemption certificates
If you are not eligible for free prescriptions as you do not receive a qualifying benefit, you may still be entitled to an exemption of prescription costs if you have Diabetes, Epilepsy and some other certain conditions, or you have a continuing physical disability which means you cannot go out without the help of another person.
Premiums for people receiving a Main Benefit

Premiums are additional amounts you may be eligible for in your Jobseekers Allowance (JSA), Employment Support Allowance (ESA), Pension Credit (PC) or Income Support (IS) benefit:

Disability Premium - £28.00 p/week
To receive the Disability Premium, you must be receiving Income Support or income based Job Seekers Allowance (JSA) and any rate or component of DLA.

Severe Disability Premium - £53.65 p/week
Must be receiving Income Support, Income based JSA or income related ESA and Middle Rate Care Component of DLA and you live alone and no-one is receiving Carers Allowance for you.
Severe Disability Addition - £53.65 p/week

Must be receiving Pension Credit and receiving DLA/AA and live alone and no-one is receiving Carers Allowance for you.

Enhanced Disability Premium - £13.65 p/week
Must be receiving Income Support, income based JSA or income related Employment Support Allowance and the Highest Rate Care Component of DLA

If you believe you may be entitled to any of these premiums, call your local Benefit Delivery Centre to apply. Bristol Benefit Delivery Centre - 0845 608 8597
Benefits for people who Work

Disability Element (In Working Tax Credit) - £2,570 p/year

Telephone: 0845 300 3900 HMRC Tax Credit Helpline

Or see www.hmrc.gov.uk for more information
If you receive any rate or component of DLA or AA, you will qualify for the Disability Element of Working Tax Credit. To be eligible for Tax Credits, you must; have a low income and in full-time work. For disabled people, you must work at least 16hrs per week and have a disability which puts you at disadvantage of getting a job.

Severe Disability Element (In Working Tax Credit) - £1,095

Telephone: 0845 300 3900 HMRC Tax Credit Helpline

Or see www.hmrc.gov.uk for more information
If you or your partner receives the highest rate care component of DLA or higher rate AA, you may qualify for the Severe Disability Element within your Working Tax Credits.

Access to Work - Grants for support at work

Telephone: 02920 423 291 (For South West Applications, through Jobcentre Plus)

www.direct.gov.uk - Search ‘Access to Work’ for more information

Access to Work can help you if your health or disability affects the way you do your job. It gives you and your employer advice and support with extra costs which may arise because of your needs. You may be able to get access to work if you are in a paid job, unemployed and about to start a job or self employed and your disability or health condition stops you from being able to do parts of your job.
Job Grant - £100 single people/couples, £250 for lone parents/couples with children
Telephone: 0845 608 8597 (Bristol Benefit Delivery Centre)
‘Job Grant’ is a work related payment you may get when you or your partner move directly from benefit into work. You may be able to get a Job Grant if you are:

· moving directly from benefit into work of at least 16 hours a week

· increasing the hours you work in an existing job or have a combination of jobs

Carer’s Credits

Telephone: 0800 882 200 (Benefit Enquiry Line)

Or visit www.direct.gov.uk for more information
If you are a Carer but you are not eligible for Carer’s Allowance because you work, you may be eligible for Carer’s Credits. Carer’s Credits are a new National Insurance Credit which will enable carers to build up qualifying years for the basic State Pension and additional State Pension.  

To qualify for Carer’s Credits you must care for one or more disabled people for at least 20 hours per week. Each person you care for must be receiving DLA (highest or middle rate care component), AA or constant AA at any rate.
Travel

Motability - A new Car, Powered Wheelchair, Scooter or Driving Lessons

Telephone: 0800 093 1000

www.motability.co.uk
To be eligible for the Motability Scheme (to hire or buy a vehicle) you must be receiving the Highest Rate Mobility Component of DLA. The cost of the hire/purchase of your vehicle will be taken directly from the mobility component of DLA

Blue Badge

Telephone: 0117 922 2600 (for Bristol City Council applications)
If you get the Higher Rate Mobility Component of DLA, you will qualify for the Blue Badge parking permit scheme, allowing you to park in designated disabled spaces across the city. NB. You can still apply for a Blue Badge without receiving high rate mobility, but you need supporting evidence for your application - such as a Doctors letter
Road tax Exemption

Telephone: 08457 12 34 56 (DWP) to get an application form
If you receive High rate Mobility Component of DLA, you or your Carer can be exempt from paying Road Tax on a car used solely for your purposes.

Disabled Persons TravelCard- Free off peak travel on local buses
Telephone: 01179 222 600 (Bristol City Council Applications)

Or download an application form from www.bristol.gov.uk
Eligibility Rules:

· Persons whose ability to walk is severely and permanently impaired OR 

· Persons who have a significant learning disability OR

· Persons who are profoundly or severely deaf OR

· Persons who cannot speak or whose ability to speak is severely and permanently impaired OR

· Persons who cannot use both arms OR

· Persons who have a medical condition that is such that they would be barred by the Driver Vehicle Licensing Agency from holding a driving license
Community Transport

There are a number of community transport projects in Bristol, providing door-to-door travel services for older or disabled people. The main organisations are;

1. Dial-a-Ride - www.bristoldialaride.org.uk
Telephone: 0845 130 1875

Bristol Dial-a-Ride provides door-to-door, fully accessible transport services to disabled and older people who are unable to use public transport because of mobility or communication impairments. Free to join
2. Bristol Community Transport - bristolcommunitytransport.org.uk
Telephone: 01179 020 157
BCT operates a series of Community Bus Services.  Each service has been designed to specifically meet the needs of the service users.  Each service is a ‘members only’ service and requires pre-registration before being able to use it.
3. Easyrider
Telephone: 01225 337972 (Buglers Coaches) To book your place

5 different bus services, covering many areas across Bristol. The service will pick up and set down passengers from their home or alternative pre-arranged location. You will be given pick up and set down times when you book.
Disabled Persons Railcard- 1/3 off all Rail travel
Telephone: 0845 605 0525
www.disabledpersons-railcard.co.uk
You might qualify if you: have a visual impairment, a hearing impairment, have epilepsy or are in receipt of a disability-related benefit
Shopping and Leisure

Shopmobility - Scooter hire (£1 per hour or £5 per day)

Telephone: 0117 955 9083 for further details or to book a scooter
Shopmobility is a charitable scheme providing manual and powered wheelchairs, and scooters, to enable people with mobility impairments to shop and use other facilities in Broadmead, Cabot Circus and central Bristol. Anyone with mobility problems can use Shopmobility, whether through permanent or temporary impairment, illness, accident or age.

Cinema Card - Buy one get one free cinema tickets

www.ceacard.co.uk - To download a printable application form
Must be in receipt of DLA or AA (any rate) to qualify. Download an application form online or pick one up from a participating cinema (Odeon, Vue, Cineworld, Watershed & IMAX all participating in Bristol)

TV Licence Reduction - 50% off of TV Licence


Telephone: 0844 800 6737 (TV Licensing) 
If you or someone you live with is registered blind or severely sight impaired, you can get 50 per cent off the cost of your TV licence. This means a colour TV licence will cost £71.25
VAT Exemption 

www.hmrc.gov.uk - Search ‘VAT Relief Notice 701/7’ for further information
Zero VAT on purchases of products (and some services) specifically designed to aid people with disabilities. You shouuld show proof of your DLA entitlement when making a purchase, or take a written declaration stating that you are not eligible to pay VAT on the item.

The following may qualify; certain adjustable beds, chair lifts, hoists, lifts and sanitary devices. Emergency call systems, specifically designed or adapted vehicles, other equipment and appliances, or repair and maintenance of equipment designed solely for a disabled person.
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